
       
Nov. 14, 2014
Edition #430

 
New to NewsFilter?

 

  

Want to Advertise
in NF?
 
Click here to learn
more.

Categories
Featured

 
Mobile Payments &

Bitcoin
 

Regulation & Security
 

Economy
 

Payments Press

TSG Resources
TheStrawGroup.com

 
TSG Resource Center 

PaymentsPulse.com
 

Trending This Week... 
 
This week M&A is heating up again as Worldpay announced that
it has entered into a definitive agreement to acquire SecureNet,
though the acquisition price was undisclosed. Please see below
for TSG's commentary on how Worldpay intends to boost their
omni-channel processing strength with the purchase.
 
In regulation news, the CFPB purposed 870-pages worth of rules
requiring prepaid product companies to disclose fees and offer
other protections to people who buy their cards.
 
In the mobile world, Square launched pre-orders for their $29.99
chip card reader ahead of the October 2015 EMV deadline.
 
Other highlights include:

MasterCard & Visa to Kill Off Password Authentication
Why Apple Pay Needs Merchants More than Merchants
Need Apple Pay
Retailers & Banks Take Data Breach Fight to Congress
Stripe CEO: Global Payments are Just Getting Started

 
NEW TSG REPORT:  Merchant Acquiring Value Added Services

What is this report?
The Strawhecker Group's Value Added Services (VAS) Report offers
merchant acquirers a comprehensive look at payroll services, an offering
that deepens connections to merchant customers, is applicable to all
vertical markets, and creates a new revenue source. This section covers
the payroll product offering, the competitive landscape, key
considerations, a financial return analysis, and an overview of the payroll
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On this day in 1851, Mo by-
Dick, a  no vel by Herman
Melville abo ut the vo yage
o f the whaling ship
Pequo d, is  published by
Harper & Bro thers in New
Yo rk. Mo by-Dick is  no w
co nsidered a  great classic
o f American literature and
co ntains o ne o f the mo st
famo us o pening lines in

firm acquisition market.The report's appendix provides three useful
resources including a description of payroll offerings, an overview of
leading firms, ADP and Paychex, and a third-party ranking of the top 12
payroll firms.

 Click for a preview

The second section of the report covers other value-adding products
that merchant acquirers can offer including:

Cloud Computing/Data Backup Services
Online Monitoring Dashboards
Billing Solutions/Deferred Payment Plans

Additionally, a listing of the value-adding services offered by the top 50
merchant acquirers is also provided.

Why is this useful?
Acquirers/ISOs looking to increase their revenue should consider offering
value-adding services to supplement their core business, as they lead to
additional revenue opportunities and stickier merchants. In this
competitive environment, acquirers need to distinguish themselves and
build stronger ties with their merchant customers.
 

Click here to purchase, report price is $1,380
 

If you have any questions, or would like to purchase over the
phone, please call 402.964.2617.

Featured

TSG COMMENTARY: Worldpay Enters Agreement To
Acquire SecureNet; Further Boosts Omni-Channel
Processing Strength

11/14/14 TSG - Guest Columnist Jared Drieling
This week, Worldpay, a global payments technology company based in
London, announced that it had entered into a definitive agreement to
acquire Austin-based SecureNet, a market leader in multi-channel
commerce technology. The acquisition price was undisclosed. The
transaction is expected to close in December 2014, pending regulatory
approval. SecureNet serves more than 17,000 merchants, with processing
volumes exceeding $19 billion annually and is principally owned by Chicago-
based Sterling Partners.  SecureNet's merchant count and dollar volumes
likely include clients served via card processing, ACH, and its virtual
terminal services and products. 
 
Meanwhile, Worldpay is expected to process a total of nearly 10 billion
transactions with a value of nearly half a trillion dollars in 2014. Worldpay
is owned by private equity firms Advent International and Bain Capital.
The acquisition of SecureNet by Worldpay was executed in order to
leverage the company's merchant cloud-based solutions which integrate
point-of-sale (POS), mobile and eCommerce payment processing into
Worldpay's direct acquirer ecosystem, providing a distribution
advantage. SecureNet's multi-channel inventory management system will
also enable Worldpay to offer the ability to provide actionable, SKU-level
data insights to clients to help them grow their business.
 

Click here to read more.
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fictio n: "Call me Ishmael."
Initia lly, tho ugh, the bo o k
abo ut Captain Ahab and
his quest fo r a  giant white
whale was a  flo p.
 
Herman Melville was bo rn
in New Yo rk City in 1819 and
as a  yo ung man spent
time in the merchant
marines, the U.S. Navy and
o n a whaling ship in the
So uth Seas. In 1846, he
published his first no vel,
Typee, a  ro mantic
adventure based o n his
experiences in Po lynesia.
The bo o k was a  success
and a sequel, Omo o , was
published in 1847. Three
mo re no vels fo llo wed,
with mixed critical and
co mmercia l results.
Melville's sixth bo o k,
Mo by-Dick, was first
published in Octo ber 1851
in Lo ndo n, in three
vo lumes titled The Whale,
and then in the U.S. a
mo nth later. Melville had
pro mised his publisher an
adventure sto ry similar to
his po pular earlier wo rks,
but instead, Mo by-Dick
was a  tragic epic,
influenced in part by
Melville's friend and
Pittsfield, Massachusetts,
neighbo r, Nathaniel
Hawtho rne, who se no vels
include The Scarlet
Letter. Click h ere to read
more.

MasterCard & Visa to Kill Off Password Authentication

11/13/14 The Telegraph
Mastercard and Visa have announced plans to ditch the need for
customers to enter passwords as a means of confirming their
identity. Current systems - MasterCard SecureCode and Verified by Visa -
are both based on the 3D Secure protocol, which was developed by Visa
to reduce fraudulent credit and debit card transactions online.It works
by forcing people to enter a password into a pop-up window, so that the
card issuer can confirm their identity before the transaction completes.  

U.S. Consumer Bureau Proposes New Rules for Prepaid
Cards

11/13/14 Reuters
The U.S. consumer watchdog on Thursday proposed new rules requiring
prepaid product companies to disclose fees and offer other protections
to people who buy their cards. Consumers use prepaid products to load
money into accounts that can be used to make payments or get cash.
Some people use the products because they do not have a bank account,
while others use them to control their spending.
 
 Click here to read the 870 pages of proposed regulations.

Retailers & Banks Take Data Breach Fight to Congress

11/13/14 Finextra
The war of words between retailers and banks over cyber-security
failures has moved to the political stage, as lobby groups for both parties
petition the political elite on Capitol Hill for legislative action to curb
future data breaches. The first salvo in the ongoing skirmishes between
banks and retailers was fired last week by the Retail Industry Leaders
Association, National Retail Federation, and National Association of
Convenience Stores, which accused banking bodies of using misleading
arguments on data security in the media and before Congress.

How Square Will Disrupt the Banking Industry

11/12/14 TIME
Some industries are riper for disruption than others. And if there was
any doubt about the vulnerability of banks, then Square Capital's 
announcement that it has now advanced $75 million in financing to small
businesses over the last year serves as a not-so-subtle reminder. To be
fair, Square Capital is still in its infancy. While its latest milestone is an
achievement, particularly when you consider that Square's cash-advance
service is only a year old, it pales in comparison to the bank industry's
nearly $8 trillion in outstanding loans.

Industry Leaders Engage Payments' Future at ETA Silicon
Valley Day

11/12/14 ETA
ETA held its third annual Silicon Valley Day at the PayPal Campus in San
Jose, CA. This at-capacity networking event, co-sponsored by PayPal and
Discover, helped senior level payments executives representing financial
institutions, technology companies, investment and VC firms, as well as
analysts and industry consulting firms to understand the new payments
paradigm and to prepare for the exciting industry changes ahead. 
 
Related: ETA: The Life of a Payment

Survey Pinpoints Arizona City As Top Chargeback Location
As 'Friendly Fraud' Continues to Plague Online Retailers
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11/13/14 Digital Transactions
Want to know where the chargebacks are coming from? Chargebacks911
has ranked the top five U.S. cities in terms of chargeback rates, placing a
ZIP code in Show Low, Ariz., with a 2.2% rate, at the top. The study of
500,000 chargebacks of e-commerce transactions made in 2013 indicates
the percentage of disputed transactions, long a troublesome element
for merchants. Chargebacks can happen for a number of reasons,
including identity theft, pricing errors, or failure to receive a good or
service as specified. 

Will Card Brands Lower Rates?

11/12/14 ISO & Agent
The card networks have come under pressure to lower interchange rates
in number of countries, providing ammunition for retailers demanding
similar cost adjustments in the U.S. After years of pressing the card
brands to lower rates, the Canadian government announced Visa and
MasterCard would cut interchange to 1.5%, under a 5-year standard taking
effect in April 2015. "I think from a policy perspective, we watch pretty
closely what happens in other countries," said Douglas Kantor, a lawyer
who has represented the National Association of Convenience Stores in
the swipe-fee antitrust case in the U.S. against the major card brands.

Mobile Payments & Bitcoin

Square Launches Chip Reader Ahead of 2015 Switch to EMV
Cards in the U.S.

11/12/14 VentureBeat
Merchants may have some difficulty switching to EMV cards next year, but
at least they'll have a range of options when it comes to payment
terminals. Square is debuting its affordable chip card reader for
preorder today. The announcement comes nearly a year in advance of
Visa and MasterCard's 2015 time frame for merchants to begin
accepting chip cards or else incur the costs associated with fraudulent
charges on traditional magnetic swipe cards. Square is using signatures
to authorize chip card transactions, which some may say is less secure
than a chip-and-pin code framework.

Facebook Lays Ground for Ad Push and Payments With
Updated Privacy Policy

11/13/14 PCWorld
Well, no one can say Facebook is hiding its privacy policies any more. The
network just proposed updates to clarify the information it collects on
you and how it uses that data to sell ads. Facebook also turned its
privacy check-up into an animated interactive tour in a new section called
Privacy Basics designed to guide confused users through every available
setting. 

Why Apple Pay Needs Merchants More Than Merchants
Need Apple Pay

11/10/14 PYMNTS
There are three things that I think we'd all agree are irrefutable
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outcomes of the launch of Apple Pay. Apple Pay has dominated just
about conversation about mobile payments since 9/9, Apple Pay was the
kick in the pants that everyone in the ecosystem needed to get the
mobile payments flywheel focused and moving in high gear, Apple Pay's
ignition is tied to its ability to get merchants on board. Okay, so maybe I
need to make my case for the third one.

One Way Apple Pay Could Become The Biggest Mobile
Wallet In The World? Alibaba

11/11/14 FastCompany
Off the top of your head, what would you guess is the single biggest
mobile payment system in the world? PayPal? Square? Maybe Google
Wallet? The answer is Alipay, the mobile payment wallet owned by
Chinese e-commerce company Alibaba. In February, Alipay became the
single biggest digital payment platform in the world. In 2013, Hong Kong
newspaper the Standard reported that Alipay processed nearly $150
billion in mobile transactions, which makes the platform larger than
PayPal and Square combined.

Why Facebook Has Entrusted Its Future to the CEO of
PayPal

11/10/14 Wired
One evening last May, Mark Zuckerberg invited David Marcus to dinner.
It wasn't the first time PayPal's soft-spoken French CEO had been over to
Zuckerberg's house for a meal, and Marcus figured it was just another
social-business kind of thing. But he hardly had time to dig into his
salmon before Zuckerberg began the hard sell. Facebook's single-minded
founder explained how important the social network would be in the
years to come, and what a big part messaging would play in its evolution.

Google to Sunset Wallet for Digital Goods Purchases

11/13/14 TNW
In a world filled with payment processors for dealing with online in-app
purchases, Google has decided to step out of the game. The company
quietly announced today that it's sunsetting Google Wallet for digital
goods. The service was launched in 2012 as a way to purchase virtual
items on the web and inside online games.

Regulation & Security

OCC: Retailers Accountable for Breaches

11/12/14 Bank Info Security
Comptroller of the Currency Thomas Curry says "it's only fair" that
merchants should be responsible for some of the expenses that result
when their systems are breached. "These recent [retail breach] incidents
highlight the need for improved cybersecurity," Curry said during a recent
speech at a community bankers' forum in Chicago. "But they also
demonstrate why we need to level the playing field between financial
institutions and merchants.

Data Breaches Have Not Changed the Behavior of Many
Shoppers

11/10/14 RIS
RSA, The Security Division of EMC, released the results of a new survey in
conjunction with the Ponemon Institute highlighting consumer attitudes
toward online security. Surveying more than 1,000 consumers in the
United States, the survey found that nearly half of respondents had
fallen victim to at least one data breach and 45% say they are not
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confident they know all instances of when their personal information has
been leaked.    

Why Retailers and Businesses Must Act on PCI
Compliance

11/11/14 InfoSecurity
With the threat of customer data breaches always looming, Kevin Burns
highlights the importance of Payment Card Industry (PCI) compliance in
minimizing this risk, and how businesses can best adhere to its
regulations. Customer payment data is vulnerable and under constant
attack. In fact, Verizon found that almost three-quarters of attacks on
the retail and hospitality sector are linked to customers' card payment
information. Many such attacks have hit the headlines, with the likes of
Kmart Sears and Staples investigating issues.

On the Hot Seat: PCI Security Council's Stephen Orfei

11/11/14 FierceRetailIT
There are few matters more pressing to retailers than that of
security. FierceRetailIT sat down with the PCI Security Standards Council's
incoming Manager Stephen Orfei to discuss his plans for the group and
what retailers should be focused on during the holiday season. 

Economy

Holiday Shoppers Not Afraid to Buy as Halloween Leads
Strong October Spending Growth

11/13/14 First Data
This year, holiday shoppers are showing they are not spooked by
spending, as a Friday Halloween helped boost spending growth in
October. While a weekend of trick-or-treating and Halloween parties
helped contribute to the 3.8% spending growth, a healthy uptick from
September's growth of 3.1%, early holiday shopping also spurred the
increase, according to the monthly SpendTrend® report from First Data
Corporation, the global leader in payment technology and services
solutions. 

Lower Oil Prices Give a Lift to the American Economy

11/13/14 The New York Times
American consumers are going to enjoy a more bountiful Christmas this
year, thanks in part to a most unlikely source: Saudi Arabia. The
steepening drop in gasoline prices in recent weeks - spurred by soaring
domestic energy production and Saudi discounts for crude oil at a time
of faltering global demand - is set to provide the United States economy
with a multibillion-dollar boost through the holiday season and beyond.

Predictors of '29 Crash See 65% Chance of 2015 Recession

11/10/14 Bloomberg
In 1929, a businessman and economist by the name of Jerome Levy didn't
like what he saw in his analysis of corporate profits. He sold his stocks
before the October crash. Almost eight decades later, the consultancy
company that bears his name declared "the next recession will be
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caused by the deflating housing bubble." By February 2007, it predicted
problems in the subprime-mortgage market would spread "to virtually all
financial markets." In October 2007, it saw imminent recession -- the
slump began two months later. 

Payments Press

Worldpay Announces Agreement to Acquire SecureNet
Payment Systems

11/11/14 BusinessWire
Worldpay, a leading global provider of payments technology and services
to merchants, partners and developers, announced today it has entered
into a definitive agreement to acquire SecureNet Payment Systems for an
undisclosed price. SecureNet is principally owned by Sterling Partners, a
Chicago-based private equity firm.

JetPay Corporation Announces Acquisition of ACI
Merchant Systems

11/10/14 BusinessWire
JetPay® Corporation, a leading provider of debit and credit card
processing, payroll, and prepaid card services, today announced the
closing of the acquisition of ACI Merchant Systems, LLC ("ACI"), a
Langhorne, Pennsylvania based debit and credit card processing
company. The combined company will process approximately $20 billion
in payments for approximately 14,000 businesses throughout the United
States. 

Stripe CEO: Global Payments Are Just Getting Started

11/10/14 Forbes
Stripe co-founder and CEO Patrick Collison has had a lot of high-profile
wins in the past few months. His three-year-old payments company is
powering the "buy" button on Twitter, it's behind a similar "buy" button
on Facebook, and it's the backbone of a majority of apps using Apple Pay. 
But the deal he thinks is the coolest is also the one that got the least
attention: Stripe's partnership with Alipay.

Consumer Reports Rates Best & Worst Prepaid Cards

11/13/14 The GreenSheet
Prepaid cards have become an increasingly popular payment option but it
can be challenging for consumers to determine which cards are the most
affordable and easiest to use. That's the conclusion of a new Consumer
Reports investigation which offers tips to help consumers make smarter
choices and rates prepaid cards based on value, convenience, safety, and
how well fees are disclosed.

Revel Systems Raises $100M to Replace Cash Registers
with iPads

11/11/14 Mashable
One startup's cash register is overflowing now. Revel Systems announced
Tuesday that it has raised "around" $100 million in a Series C funding
round, with the goal of using that capital to expand its iPad point of sale
platform to retailers abroad. "The goal is for expansion globally, not just
the U.S. - to get on as many clients as we can," Chris Ciabarra, CTO of
Revel, told Mashable in an interview. "Is it a race? It's always been a race.
It's a marathon. It's a 10-year race."

Heartland Acquires XPIENT Solutions

11/10/14 Heartland Payment Systems
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Heartland Payment Systems, the nation's fifth largest payments
processor and a leading provider of merchant business solutions, has
acquired leading foodservice industry enterprise-level POS (point of sale)
software provider, XPIENT Solutions. XPIENT provides advanced
technology to 11 of the top 25 quick service and fast casual restaurant
brands, including Taco Bell, Jack in the Box, Panera Bread, and Panda
Express. 

Vista Equity Partners Completes Acquisition of TransFirst
Inc.

11/12/14 PR Newswire
TransFirst Inc., a leading provider of secure payment processing services,
announced today that it has been acquired by Vista Equity Partners. The
acquisition will allow TransFirst to accelerate investments in its end-to-
end technology platform, strengthen relationships with partners, and
grow its network of over 200,000 merchants. 

TSYS Ranked No. 11 Among Top 100 Providers of Financial
Technology

11/13/14 TSYS
TSYS announced that it has been ranked No. 11 on the 2014 FinTech
Forward 100 list of the leading technology providers of the world. The list,
a collaboration of American Banker and the Bank Administration
Institute (BAI), was released today at the BAI Retail Delivery Conference
in Chicago. The rankings are based on a company's revenue derived from
financial services technology. 

Fiserv Names Kevin Schultz Group President

11/12/14 Fiserv
Fiserv, Inc., a leading global provider of financial services technology
solutions, announced today that Kevin Schultz has been named group
president. In this role, Schultz will oversee a newly formed group that
includes the company's consumer-focused electronic payment platforms
and digital channel solutions.       

Harbortouch Unveils Harbortouch Tableside Ordering
Service

11/11/14 The GreenSheet
Harbortouch, a leading national supplier of touch-screen point-of-sale
(POS) systems, has unveiled Harbortouch Tableside, a new tableside
ordering service using Apple iPads. Harbortouch Tableside is an add-on
solution that integrates seamlessly with the company's existing POS
systems. Harbortouch Tableside enables restaurant servers to input
customer orders directly from the table via an Apple iPad. A dedicated
iPad app mirrors the interface of the actual POS software. The app is
integrated with the existing POS system to automatically sync with the
restaurant's existing menu. 

VendScreen Touchscreen Devices Accept Apple Pay

11/11/14 Yahoo! Finance
VendScreen, the leading developer of vending industry cashless payment
technology, announced that the company's retrofit touchscreen devices
are verified to support Apple Pay, now available in iPhone 6 and iPhone 6
plus. Accepting Apple Pay will incur no additional costs for vending
operators with current VendScreen touchscreen device installations, and
no hardware upgrade is required. The update will be rolled out to all
devices over the next several weeks. 

Payments Giant NCR to Integrate Bitcoin into Small
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Business Service

11/10/14 CoinDesk
Global payments conglomerate NCR has announced that one of its
merchant point-of-sale (POS) systems will soon offer bitcoin support. The
integration of bitcoin into the NCR Silver POS is expected to happen
sometime before the end of this year. The system will also support
mobile bitcoin wallet payments and will be a free service attached to its
POS platform. NCR is one of the world's largest payments companies.
Founded in 1884 as a cash register maker, NCR offers a number of
hardware and software solutions and reported more than $6bn in
revenue in 2013.

Merchant Link and Mocapay Announce Mobile Payments
Alliance

11/11/14 BusinessWire
Mocapay, a merchant-centric, mobile marketing and payments solution
provider, and Merchant Link, a leading provider of payment gateway and
data security solutions, announced the formation of a business alliance
that will empower merchants seeking innovative mobile payment and
payment security offerings. As a result of the announcement, Merchant
Link will leverage Mocapay's patented mobile payment and marketing
technology to expand its product suite with value added solutions.      

FTNI Launches ETran Mobile Application Supporting
Mobile RDC, ACH and Credit Card Payment Processing

11/10/14 FTNI
Financial Transmission Network Inc. (FTNI), a leading provider of payment
processing solutions, announced that ETran Mobile, the newest
component of FTNI's award-winning integrated receivables processing
solution suite, ETran, has been released for general availability. ETran
Mobile, built upon the ETran receivables platform, enables companies to
unlock the power of mobile payments and work toward the strategic
goal of simplifying receivables to process and post from a single
platform.

Optimal Payments Announces Partnership with Pala
Interactive to Provide Payment Processing

11/13/14 Optimal Payments
Optimal Payments Plc, announced that it has partnered with Pala
Interactive, LLC , an emerging leader in the online, real-money gaming
space, to provide them with payment processing services for the U.S.
regulated online gaming market. Earlier this month, Pala Interactive
successfully obtained authorization, via its partnership with Borgata
Hotel Casino & Spa, from the New Jersey's Division of Gaming
Enforcement to provide real-money online gaming in the state. 

TrustCommerce Partners with Allscripts to Deliver Secure
Patient Payments through Allscripts FollowMyHealth

11/10/14 PRWeb
TrustCommerce, a leading provider of secure payment solutions, has
partnered with Allscripts to enable providers to securely accept online
payments through the Allscripts FollowMyHealth™ patient engagement
platform. Allscripts FollowMyHealth enables patients to actively
participate in their care, and empowers consumers to monitor and
optimize health status. Allscripts FollowMyHealth is EHR-agnostic and
integrates seamlessly with all systems across the enterprise, providing
patients with a single point of access regardless of the individual
provider's software.
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